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Abstract

Under the changing media environment, people from different generations
communicate and interact through the digital media space. However, each generation with
common experiences from the time they grew up, holds some values and worldview which
vary among different generations and which cause generational differences in communication.
This article aims to understand these differences by reviewing and analyzing the concepts,
theories, and published research papers, according to the concept of digital citizenship, to
outline the current state of digital citizenship in each generation and to search for the
knowledge gaps needed for decreasing the differences and developing digital citizenship
among Thai people of all generations.

In summary, it is found that many previous studies have described the situation of
digital citizenship in each generation in terms of education for self-improvement and
relationships with others, with a special focus on digital literacy and digital communication.
All generations have improved their level of media and digital literacy, but there are different
levels of ability in each generation. Every generation faces different content problems, online
risks, and perils.

Limited studies were found in two areas in digital citizenship in each generation. These
were; 1) respect of self and others in the digital world and 2) protection of oneself and others.
Some previous works have shown the problem of lack of digital citizenship of some
generations in these two areas, such as cyber-bullying and hate speech. It is also found that
each generation reflects differing offline outcomes.

Developing digital citizenship not only aims to build skills and competencies at an
individual level, but also requires some “environmental factors”. These factors include friends,
family members, society at school and community, who are from diverse generations but
connected in the online and offline media platforms, can either enhance or reduce digital
citizenship of each person. Therefore, the dimension of inter-generational communication
should be considered in shedding light on how each generation participates in solving the
problems of the communication gap and what role it plays in fostering digital citizenship,

especially in creating a culture of respect and protection of self and others in the digital space.

Keywords: Digital communication, inter-generational communication, Digital citizenship,

Generations, Digital literacy
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1. Ui

mMswaLnveanaluladAdviadwal i fauiusszmitanwiuas msdeansianududeunnn
P faululanvesnsdemadifuarldussloviandoasnavannvans sisdoidu (traditional media)
Ieun vifadofiudl ng nmouns Inssiml efFuanslienane uldiudeldiudiviule uazdeolmii
fimunlumunsiasuaseanaluladuazuuinnsieansasislnifisondn deesulatl (online
media) HodsAnl (social media) Fananeidudonansseninsyanatisldrusan a$1s nszane waniUdeu
Tayavniasseniniulariueseriedumesiile nouldseninsiulaviuil (nauynsudwidme
fans atussindingant, 2563) uenaini aneldnfiviad suuuvasusaniiinnisussauiu
sewinsdeidunazdelni MlkiAaduslaauazdnandoluaudedfuniofisaiu newas 513809
‘Prosumer’ 1u@ A.#.1980 (Ritzer et al, 2012) Sunuwlunsadauazuanilasuiemaslvaiou
ogfluiiuinisfoansisdefuuardolmiognnirenn

Tuszuuinaio vio svvunsdoansiiuyudidunedlddonazdadradonviudodu
Audnanswasszuuldgnadonuardufduiusfumieine saufls Uiduiusiietuserinsaunil
fuyanaduATim LAY (uiyas oTun o egsen uavAMe, 2563) Inglanzednids yanad
LANAIAUMINTUBE MT8 LALUBLTTU (Generation) Tngk AULsAEIUN1SFIAL (social generation)
JunguauiiAnlutisanfetu AdauazRulsviunanavanisalddymiasy iRmansuaydaa
TiAndNwUEIMUINeE1N SAllon LWIAA WeANTINAAIEY AU AMULLINIIANIAIULDLULBLITUTDY
wauleyl (Mannheim, 1927 919049b NSAUA S IRIL, 2563)

Hagtumeldszuuiinadeiivasunaduviliaunntasivldsslevianmaluladnng
Aoanstuatreniwneislunguiueigfeafuuasseninafueny eandeifuuasdolniiiie
TagusrasAfivarnuats 9nman1sa g Ansaukazuurliunisuilnad oveslng w.a.2562
(@119 Nan., 2562) %aﬁquﬁmmms%’wuﬁamwLﬂﬁauiwa AaTIENTINgyimd wudi J3uvy
swmsiwgunsaivdnde wsessulnsimifda (fevas 33.6) sosawunie Insdwindeud (Govay
27.2) winsfulnsviminourfen (Fenay 20.1) uaraunindil (Fevar 11.1) auddu uenanil
yAfiansanamFuegasnud Wiuelsty 3le. (G.) Seun1siuruanmumssiioans A 599857
Ju e LUﬁgMLM@% (baby boomer) uag LatuaLsTu Land (Gen X) uazialualstu e (Gen
Y) audIsu daunganatueisdu use (Gen 2) Wunguiifususensantesiign lunismsaiudim o
LBLITU L i‘“ﬂuﬂﬁjmﬁ%'uwE’J’awé’aﬁammmmé’aaﬂ'ﬁ (on demand) nniign wazdeusurou
semsazas/a3d uazalsi annitan nanlasasy Ao nquaueny 57 Yiululneswdaslnadely
sUsuuRnANAautann uwinduaugulmifinsuslnadevannvanedesmanniu lasamenisiden
Sudomumnudessriutemseoula

TuvazfingdnssunslidumesidausaztareioAfimnuunnssiulunsiaziuony Tnenanis
drsranginssudlidumesidelul w.a.2564 (@rinnuimngsnssumediannselind nsensRava
Wielasugiauazdsns [ansel, 2564) nuin amsdnlvgdnislddumesidn wasiuaz 10 $lus
36 Wi wazdeaniunsninsszunveslsaiadelialalsu 2019 (ada-19) shlsingduaiueisty
wan (Gen 2) Isndumesidngsfianduusn lasldiadeiuas 12 $lus 5 Wit daulugidums
Seueaulay gsen1snsvied gadu guids flanaseeulal sedaunAe LUeLsTU 18 (Gen Y) 14



Wdeiuay 11 ¥alus 52 Wil Liuelstu wnd (Gen X) MiadsTuay 9 9alus 12 Uil way LLueLsTY
wilyues (baby boomer) Mtfasfianiadetuay 6 #alus 21 uidl Tnenmsuvesianssueaulatiii
fonvihunndiando nsfinsedeans :1nNIMINNT Work from home s89asnfe gs1enisingvim
paaU guils flawasesulat vonand Ssdifanssuooulatlndq MAntuluraed 2564 frunde
mMstheiFesnsoonidanie Aamuusziiuieaiuguamm nsdienns wasmsdisunguisina
aulaiFoufentu Sudunauanuasnssnvisssgvisananiunisallain-19 HRanssumedny
#197 Aesusulugiuuuueeaulal

favziiuledn aulundazsuengdfanssunisdeansiiudeAdvaludinuszdriunuy
Maam’mﬁ’uﬂgﬁﬂLLUU%&L@@JLLM?Uquaaulaﬂ Tnedauuansnsiuissaznatlunisld saude 3
wAnssunsdontessdendviafinuedntn maszaumsalvesaulsaziuoty og1slsin ynngu
wmsﬂimmemmiﬂ,%’mLLavaQamwuﬁﬂummumuwummiaamimwau 9195usenIndu
JUDLUNIRAYE (digital generations) Fauusni1ae Tl 2 ngude (Chivers, 2021)

1) ngal Digital immigrants vanefis nauaud liliAnlugafdvanazinisusudndifu
waluladnisdeans Téun wiuelsdu loiaud (silent) liuoisu wiyuiwes (baby boomer) wa
LLUBLsTU 1end (Gen X)

2) ng Digital Natives vanefangueuiiiinlugandsia ldinlulanmeluladle leud 1aiue
137U 218 (Gen Y) LtueLstu ken (Gen Z) hay LakueLstu 8an (Gen Alpha)

Snits 01afiauuandstulunguvasudarTutseainnaitidamdenuanunsaluns
domsriudenttaiiunndnatude wu milusuuiywesunnguiaunsalidonivialdndeuads
naulugufesiuuiengy WWusiu

fisil nsudaauetstuldrisandiaduddmungu aunguiiaiueisdu (Strauss &
Howe, 2007 &1afislu lassnsguainaulng, 2559) uaguuiAafiingueny (generation location)
vauuulad (Mannheim, 1927) 514%68381‘151"1/‘1’%13?31L%ﬂ%aqwqﬁmiu ANTAN UaTAUAN VRIS
avjuony sudunamnnnisldsunmsudenasumnsdiay nsfuiuszaunsalsiuiuvesaulugiseny
Tn&sstu witsdauluiuegiiertuienaddnvuruunAnnginssuiisatulddusgiutiadodude
iy sudumedsan nsfnw madesy Sausssu Husy

uenainil Sesmuiduwmsiinannvatsuazuandsiululusdaznisinu Faenfegennu
M3197 1 Muansliiudsssdiinuusaziuoigifinmumnauiiaiuelstyu (Strauss & Howe, 2007 $19
f9lu lassnsguamaulneg, 2559; Quues aymsdng, 2563) MUITeN1aN1sea1n (Fromm and Read,
2018; Kitchen and Proctor, 2015) 41439899994ANS Pew Research (Dimock, 2019) wag 41433
mim‘wqmﬂsﬁumﬂﬁnaumaimmamﬂwEJ anse, 2564) auiiuladn Wweistuluausd Wiusistu
Jyuunes wwewsduend fyrswauansiniuiisndintosluusazau druaiuelstuig wazia
woistuuen Jujuiinudsrtiluusnu duauesdudanidfiGuduresiuengiaaudeille
winagmnedudusn



A157991 1 uanInnsusiueny (auelst) muyitiinvedusasuuifn ngul

uleaud wuud LauLeNg 19U LAULYA ludan
UNUNDS
N A.A.1925- A.A. 1943 A.A.1961- A.71.1982-
LSt 1942 1960 1981 2005 A./.2004-2023
(Generation | ™1:2468- A, 2086- W.A.2504- W.A.2525- W.A.2547-2566
theory) 2485 2503 2524 2548
Fromm & AA.1925-1945 | AA.1906-1964 | A.A.1965-1978 | A.A.1979-1995 | A.F.1996-2010
Read (2018) | w.fi. 2468- WA, 2489- WA, 2508- N, 2522- . 2539-
2488 2507 2521 2538 2553
Kitchen & A.A.1965-1980 | A.A.1981-1995 | A.F.1996 (W.F.
Proctor W.A.2508- W.A.2524- 2538) Wusu
(2015) 2523 2538 I
Dimock A.A.1928-1945 | A.A.1946-1964 | A.A.1965-1980 | A.A.1981-1996 | A.A.1997-2012
(2019) W, 2471 WA 2489- NA2508- NA2520- NA2500-
2488 2507 2523 2539 2555
anse. (2564) A.A.1946-1964 | A.A.1965-1980 | A.A.1981-2000 | A.A.2001-2010 | A.A.2011
W.A. 2489- W.A.2508- W.A.2524- W.A.2544- (W./1.2554)
2507 2523 2543 2553 sy
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(2564) WiolaenndastuuuIniefisniunsdnanginssunsdeasidvavesauluusemelne

Mt

1) Ny Digital immigrants Usnausie

- LﬂLU@Li%’ULUﬁJUUNLJJ@% (Baby boomer) 1in%1a W.A.2489-2507
- lweLsduend (Gen X) 1inY3e w.A.2508-2523

2) ngal Digital Natives Usznausig

- 13LWBLTTUNY (Gen Y) LARYI9 WA, 2524-2543

- LlaeLTiuln (Gen Z) 1AY29 w.A. 2544-2553

- l9LUBLITUSAN (Gen Alpha) Wnwas w.e.2554 [Wuduly

a

I @al 4 .. . & 1 v av o a 1 dy A
pe13l5A uilmuly Digital generations Mvaaenguvzlduasiufduiuslunisdoansniiuiiug
Aviamilouiu niwsazguogniinseuUszaunisal audnvazlide nsbinual yuueswdselan

LanesiumNgIsIafFuleaun (Siviicova and Moiseeva, 2018) 39VNlinAUKANAIITENINTU

Tuiunns@eansene

wniiarsanlunsasnguaznud aulungy Digital immigrants tw@ulnunludegauouzdan

NATATIATIHUING ADAITNINAYT LD BRI BN IUVUIVIULT D LT BNINIUNITAANTBILABUIENING
4ans (gate keeper) 1uaama6‘] wuaammuiumﬂuﬂ muimuLUuaawaamﬂmmu’m% 2111
ﬂuﬂauiﬂuwLuE]LiSUULUUUiJLiJBiﬁ]uﬂﬂLiEJﬂ’J’]L‘lJ‘lJﬂaiJ ‘i duaestuendisuldneuinmes
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Tauddyfumsimiinaiies dwaueisiuendasiinudnvuzuagnislinuaiiddnfe
ligeuaudumenis ianuddgivauna®in veunuimesazldanusing veutemdedny
mensluetaadas (assnsguaineulne, 2559)

drunulundy Digital natives Huaglugaasfonisidsuuasnmealuladde wulnunlude
gARdTa Tlasaasnauuiuey dnuvasedods WBerenisaunu Wevanenguidmune fidemid
a¥lnegflfios (user-generated content) mpLdRLSITIE WasEMIeAUTlsisinAulu At
waznssdadedulaneeulatifieioniesunsedns @iy anussvia, 2561) Tnsaululatueisdu
18 fmuAnaineassd vanedslalunanfetu sufuuslideseanu viaoududiina ldvey
Hoe (nssnisguamaulne, 2559) §runislide nauauneanusaldaudelsfadedufuuosdeln

POUNIIIFEU wariiaurimenenisdsuulamesaniniindounasinalulad unquiddiuau
' N 3 v % a o
wnnInaud w i biidudmunendnvesnisnaianazde (nadaas ngyaunsens, 2561)

fn1suanid sudeyarrarsdudunsuuausudunes inuazd odanu (social media)
fiuszaumsnl mslddeuazrarnuans Wunqudadaiomludondundn wiuesdunsuaziauels
Fuendifunguavlutovhondifunadonauiindslunsiuedoudsauiiddny vludaasvhe
dany uazimusssy (Alsaud qrisdun wavauy, 2562)

dmivaueisdunen Wunguiesuidulaludisiilanddandymiduanuinneg
foannisienisie mminadesiymanunden swgiaonnes sudadunguiidulanndeu
fumaluladidsia annsaarssanuseitedagldlusunsuneufiames fnazidnduindunuid
mnu¥Feanaluladas (tech sawy) Wenlvafudsanlandudumesidnuazdedny Wiusmusssud
undrsvannuansannnalan (QFm aernsuuy uas Udla assufisn, 2561) nquilidedany
Tumsuanasnmulmduidnludsan Snuenuduiudiuyana MHdeulssemaulafndueiod
uazmevauoseruaulalasy waranutuiisilifdediiadunawazaniuil uiniiniandedias
Isunansznulusuausuldunlunisindedsny \Aanansznuseanss aunmwnne aunIndn saude
nansgnunsdaenandedaiiianainnislddedsnn (yuun qfss, 2564) dauaudaviiy iiauas
Tnumfeumalulad duiastugunsaifdvadausidn idaluanimuandeumsnisdoarsiimelulad
Warnuazasuulasegetnnsylon (lpssnsaunnaulng, 2559)

ANLUANANITEMINT U Ina A TesfuALdIus TunsEeansseninaiueny
MMIUTRLUANYATefunsAsanssEninaiueny (inter-generational communication) M1y
1104 Sivricova and Moiseeva (2018) axiiawindawdunisdeasseninaausieTefianududy
Juiilorinnsrannudiueniiulasenintunasaudlaraandeufsfuiidinvesusazdu
Somseziimsiuinmuennuinfuauidnvaeidevesnguauusas io uaNIN MIANTEY
m"Léfau%ﬁﬂmmmmemé’mmsﬁamiivmwéuma Tu 2 Useipunanie n1saunun (dialogue)
szwinegude uay audaudavietesing (conflict/sap) seminejui luuiunaseuniauasns
v widsraduiuiflmifestinisfineAfoiudu
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= = aa o = a a1 v P aa o = v g va s & |
AMULTUNALNBIAANG LUULUIAANINAIENALUDINING NIB %ﬂumi%QULwaiLumaﬁnﬂ

dunlaNauarey 19l use@nsn1n (Mossberger, Tolbert & McNeal, 2007) @adiarua1usalunis
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deanseiemingaukarSunYey asgniindnisnIgyinveusinansenude §ou ddusinlunis
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(Ribble, 2019)
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1. M3fnwiiteimunueazauduiusiuydy (Education)
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